
Third Expert Group meeting

Directive promoting the repair of goods

26 November 2025



• Opening and the adoption of the agenda

• Update on the adoption of the first delegated act

• Questions from the Member States

• Status of the transposition in the Member States

• Experience with national repair platforms

• Technical discussion on the European repair platform

Agenda



Update on the delegated act 



First delegated act under Art. 5(9)

• October 2025 – 4-week feedback period on Have your Say portal – no feedback received

• November 2025 – launch of the written procedure and translations

• December 2025 – Publication (start of the 2-month objection period)

• February 2026 – entry into force

• 31 July 2026 – transposition deadline

Commission Delegated Directive (EU) amending Annex II to Directive (EU) 2024/1799 promoting 

the repair of goods to include domestic local space heaters as provided in Commission 

Regulation (EU) 2024/1103 as regards ecodesign requirements for local space heaters and 

separate related controls



Questions from 
Member States



Questions & Answers

1. Is the manufacturer obliged to offer repair services in the entire EU?

2. What is the scope of the information requirements provided in art. 5(5) and 6?

3. Applicability of art. 5 in case of direct imports?

4. Enforcement of art. 5 in cross-border cases:

• when the consumer is based in one Member States and the manufacturer in another Member State

• when the manufacturer is based in non-EU country



Pending questions on Wiki from experts
addressed to Member States

1. Duration and scope of the obligation

How other Member States plan to implement Art. 5 with regard to the duration and scope of the 

obligation to repair, given that it depends on the content of legal acts listed in Annex II?

Do the Member States use some kind of dynamic reference to Annex II of the Directive (EU) 

2024/1799 to this end?

2. Nature of the obligation

Do Member States implement the obligation to repair in their national law as an obligation to contract 

(conclude a repair contract) or as an obligation to repair?



Status of the transposition



Status of the transposition – Roundtable

Update on the transposition activities - when taking the floor please develop on the 

topics below:

➢ Timing of the transposition

➢ Update on the choice between the European platform or national platform and 

on any potential access conditions for the national section on the European 

platform

➢ Plans for transposing Annex II to the Directive as it stands now, and its  future 

amendments through delegated acts



Experience with online repair 
platforms in the Member States



The Netherlands



Martine Koetsier – Ministry of Economic Affairs
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Dutch Online Platform 
for Repair

www.reparatieregister.nl



Repair, a good idea!
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Direct entry to register
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Categories of products in consumer electronics
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Einde 



Germany



3rd Meeting of the Expert Group on the Directive 

promoting the repair of goods (EU) 2024/1799 

EU online repair platform

Experience with national repair platforms
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Situation

 Current repair platforms in Germany have limitations, as they only 

partially meet the requirements of the R2R Directive. They tend to focus 

on specific geographic areas, product categories, or volunteer-led repair 

initiatives. Most platforms rely on public funding or volunteer support, 

with only few exception like e.g. MeinMacher or FixFirst. None of the 

existing platforms seem to be well-suited for national scaling in line with 

the R2R Directive, to establish a comprehensive and centralized repair 

platform.
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Example

Repami - Netzwerk Qualitätsreparatur 

• Berlin based network for repair by quality tested craft business or DIY in 

a Repair Café

• Businesses must be enlisted in the craft roll

• Certain businesses are generally not enlisted (car repair shops, gas-, 

water-, heating and electrical installer)

• Participation criteria concering e.g. occupation, billing, complains
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repami
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Requirements for a section 

under the EU Repair 

Platform Architecture

• Administrative burden for the MS must be as low as possible

• Integration with other platforms and systems

• Central hotline for technical support and troubleshooting service

• Multi-language support

• Accessible design

• Security and data protection
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Design

To ensure an engaging user experience, the platform should be designed 

with a user-centered approach. This requires an intuitive, user-friendly and 

accessible interface, featuring a clear structure, simple navigation, and the 

effective use of icons, imagery, and visual storytelling. Additionally, the 

platform should have a modern and visually appealing design, be optimized 

for mobile devices, and graphical elements to enhance user engagement. 

Furthermore, it is essential to ensure that the platform is accessible and 

usable for all users, regardless of their abilities.

26



Necessary features

• Streamlined and simple registration: To facilitate a smooth 

onboarding process, the registration process for businesses on the 

platform should be designed to be as effortless and low-maintenance as 

possible, leveraging existing databases whenever feasible (e.g. trade 

registries, craft guilds, existing repair platforms, etc.)
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Usefull features

• Repair shop search: Providers should not only be filterable by the 

services offered, repair conditions, and proximity to the place of 

residence, but also by prices, ratings, and quality.

• Rating system: Users should have the option to evaluate and rate the 

quality of services, customer service, and prices (with open questions on 

procedures and standards).
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Additional features

• Booking function: It would be a clear added value if services and 

appointments could be booked directly on the repair platform and, if 

necessary, payment could also be made through it (similar to the Task-

Rabbit platform)."

29



Questions

• Is the integration of an AI assistant being considered?

• Will an EU-wide branding (logo, design including color scheme, etc.) be 

prescribed?

• Will communication materials for promoting the platform be provided by 

the EU?
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Thank you for your attention! 

Mr. Jakob Gross, LL.M.

_____________________________________________________

Unit G II 4

Sustainable Consumption, Sustainable Product Policy

and Climat Protection

Phone: +49 30 18305 2262

Email: jakob.gross@bmukn.bund.de
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France



French platform to promote the Repair of goods

Wednesday, November 26th  2025



Agenda
1. French Context on EPR and PRO 

2. How It Works for Citizens 

3. Repair Bonus

4. Adoption by Local Authorities

5. Impact & metrics



French Context on EPR & PRO
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French Context 

Extended Producer Responsibility in France
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Batteries

Medicine
Household 
waste

Tires

Textiles
Graphic Paper

Vehicules
Electronic 
Waste

Chemical 
products
Medical 
sharps

Furniture Boats
Tobacco

Construction, 
Toys, 

Sport, 
DIY/Gardening,

Lubricants

Industrial and 
commercial packaging

Sanitary Textiles
Fishing gear

Chewing gums
Technical aids

Food service 
packaging

Implementation of EPR sectors in France : 
- Regulated by European law
- Sectors specific to France
- Upcoming sectors



French Context

French Context 

PROs have to share their data with ADEME
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How It Works
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Our platform is a unique entry point for citizens who 
want to recycle, reuse, or repair 



How it works

Depending on the condition of the object, the instructions vary

8



How it works

Discovery of local solutions for repairing, reuse or recycle
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How it works

Informations showcased for each actor

106 derniers mois Contribution button

Link towards the dedicated 
page of the Repair Bonus

For each address, users can 
verify what are their 
labelscertifications and who is 
the source of this information. Here, 2 PROs have shared this 

same address, that we already 
had in our ADEME data-base, 
so we showcase all of them. 



How it works

Filters on the map enable to navigate different options 
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How it works

Contribution buttons for citizens & professionals
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Repair Bonus



National map of approved repairers

A dedicated page for the Repair Bonus

14Repair Bonus
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Adoption by Local Authorities



16Prochaines étapes

Adoption by local authorities 

Over 250 local authorities are using our widget 

Example of a local 
authority’s website with 
an iframe of our 
platform. 

https://www.versaillesgrandparc.fr/310/au-quotidien/gestion-des-dechets/trier-jeter-valoriser/tri-selectif-et-consignes.htm


17Adoption by local authorities 

Adoption by local authorities 

Seamless integration with a script 

Via a simple 
copy/paste, the widget 
gets integrated in any 
website. 



18

Impact & metrics 



Oriented visitors through a product’s page 

Impact & metrics 19

Consistent organic growth 
between February and 
September.

In October, a national 
communication campaign 
by a Producer Responsibility 
Organisation drove 
additional traffic to the 
platform.

More than 1 million visitors 
informed and directed 
towards repair, reuse or 
recycling solutions this year.



Most-visited pages  in 2025

Impact & metrics 20

● Cigarette butts

● Shoes

● Clothes

● CD

● Cosmetic packaging

● Frying pan

● Disposable battery

● Clothes hanger

● Wooden crate

● Textiles

● Repair Bonus

*in green : Reparable goods



Beyond the platform : making the most of our data

Impact & metrics 21

Our website
Database of all circular 

economy actors location



Team

The Team

Delphine
Product Mgr & 

Coach
🖥

Lucas
Designer
🎨

Coline
Growth 

Manager
🦚

Christian 
Data

Analyst
📈

Nicolas 
Developer
󰞦

Fabien
Front-end 
Developer
󰞦

Camille
Content
Designer 
🪶

Anne-Charlotte 
Intrapreneure

Product GrowthData
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Guillaume
Growth 

Manager
🦚



Thank you for your attention 

Feel free to ask any question regarding our platform 



European Repair Platform
R2R Administration Panel



R2R NCP(National Contact Point) registration

Invitation Registration



NCP panel review



NCP privileges

• SP (Service Provider)

▪ Block/Unblock - SP can't/can login to R2R

▪ Deactivate/Activate - the RS are invisible/visible on Map & search results, SP 

can login to R2R

▪ Remove – new SP registration required

▪ Invite individual/bulk - required?

▪ Validate/Verify? - required?

• RS (Repair Shop) – required?

▪ Block/Unblock

▪ Deactivate/Activate

▪ Remove



NCP account questions

Regional division: What the level of jurisdiction should be? 

NUTS1, NUTS2, NUTS3? LAU?

Invitation: Can NCP invite SP with bulk actions?

Upload file with company information?



SP registration
IF Invitation Registration



Registration and Invitation

• Self-registration & user validation

▪ VAT regex validation & VIES verification

1. VAT number algorithm checks the number structure 

2. VIES service validate the VAT number existence

• SP accepted even in validation fails



RP internal validation

• RS data validation via Google Maps during RS registration

▪ Google Maps verification for street address and URL

▪ Potentially:

1. AI page validation

2. Google Safe Browsing validation

3. Other mechanisms



SP scope – User Management structure

•  SPA (Service Provider Admin) - main SP account

▪  SPM (Service Provider Manager) - privileges 

similar to NSP, but access to only 1 company, can't 

delete SPM

▪  RSM (Repair Shop Manager) - privileges to 

manage only one RS

One shop 
administrator

One company 
administrator

All companies 
administrator

SPA

SPM1

RSM1 RSM...n

SPM...n

RSM1



SP panel review



Product categories
1. Large Household Appliances

(washing machines, tumble dryers, dishwashers, fridges, freezers, ovens, cooktops)

2. Small Household Appliances

(vacuum cleaners, coffee machines, microwaves, kettles, mixers, hair dryers)

3. Consumer Electronics

(TVs, monitors, speakers, Hi-Fi, game consoles)

4. IT & Mobile Devices

(smartphones, tablets, laptops, desktops, printers)

5. E-Mobility & Batteries

(e-bikes, e-scooters, hoverboards, battery packs)

6. Power & Gardening Tools

(welding equipment, drills, saws, lawnmowers, garden tools)

7. Furniture
  (chairs, sofas, tables, armchairs, chests of drawers, beds)

8. Clothes and footwear

  (leather shoes, non-leather shoes, coats, dresses, jackets)

9. Other

     (medical small devices, musical instruments, watches, lights, toys, 

niche gear — leave this as “miscellaneous” so shops can tag themselves)



Tasks of national contact points

All NCPs

- Need to create EU-login for the NCP

- Participation in bi-annual meetings 

- Blocking/removing service providers on the request from service providers

- Handling requests from citizens in relation to the operation of the national sections

- Assisting the European Commission with the analysis of user requests/complaints in relation to 

incorrect or illegal information provided about the service providers

NCP in MS that set access conditions

- Verify if the service providers comply with access conditions

- Providing access to the national section by approval of service providers that comply with 

access conditions

- Answering questions from the service providers relating to access conditions

Detailed rights and functionalities set out in the excel sheet Functional requirements and tasks of the 

NCPs to be shared on Wiki.



European Repair Platform
R2R Map & Search mechanism



European Repair Platform
Roadmap



Roadmap

Phase 1

Till 12/2025

Basic accounts 
management

Phase 2

Till 06/2026

Additional 
account 
management 
features

Basic RS 
presentation on 
YE

Phase 3

Till 10/2026

Advance RS 
presentation on 
YE

Repair form

Phase 4

Till 01/2027

Translations

Statistics

Additional 
changes

Phase 5

Till 04/2027

Additional 
possible changes

System tunning

Phase 6

Till 07/2027

Release 
preparation

Release

07/2027

Today

May change depending on priorities and 

development advance



Next steps



Next steps

• Next meetings of the Expert Group are planned for March and June 2026

• By 31 July 2026:

➢ Member States to inform the Commission about the national contact point that they have designated 

for the European online platform – or about the national online platform(s) that they have established or 

will establish

➢ Member States using the national sections of the European online platform may adopt access 

conditions and inform the Commission accordingly.

➢ Member States to transpose the Directive 2024/1799 (including the amendment to Annex II under the 

first Commission Delegated Directive)
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